
Associate, Communications and Business Development
Impact Investing in Developing Countries

About MCE
MCE Social Capital (MCE) is a nonprofit impact investing firm that invests flexible capital in enterprises
committed to generating sustainable livelihoods, with a focus on women and environmental and
climate action, to allow these enterprises to scale and better serve their customers, their employees,
and their communities. Since 2006, MCE has disbursed over $250 million in debt capital to 140
institutions in 55 countries throughout the developing world.

MCE manages two investment portfolios:
● Small and Growing Businesses that create jobs, help smallholder farmers improve productivity

and income, and facilitate clean water and energy. MCE addresses critical market gaps by
providing catalytic loans of $100k to $2 million to support small and growing businesses in the
“missing middle”.

● Inclusive Finance, investing in microfinance institutions and other financial service providers
that help people living in rural areas gain access to credit, savings accounts, insurance, and
business education. MCE provides loans of up to $4 million.

MCE is a growing, dynamic organization with offices in San Francisco, CA, and Barcelona, Spain.

Position Summary

MCE is seeking an energetic and versatile candidate to join our growing team as the Communications &
Business Development Associate. In this new role, the Associate will support and manage some of
his/her own projects related to communicating the impact MCE has on the entrepreneurs and
companies it works with and the impact those enterprises have on their local communities. In addition,
the Associate will be an integral part of the business development function and be prepared to handle
some of the more day-to-day tasks that keep MCE’s important work moving forward.

This position will report to and work closely with MCE’s Director of Business Development &
Communications. This position will also interact frequently with MCE’s Chief Business Development
Officer related to matters of business development operations and support MCE’s CEO on special
projects as needed.

This is an incredible opportunity for someone poised to learn and grow with an organization doing
impactful work across the globe – with a lean, but mighty team of intelligent, kind and dynamic
colleagues!

Specific responsibilities Include:

Communicating our Impact (70%)

https://www.mcesocap.org/


● Author and support other staff to create original content for MCE on a regular basis, including
blog posts, articles and website content, and support securing external publication sources
when appropriate

● Work closely with the Director to source and produce video content and written testimonials
from portfolio clients in order to highlight and share their experiences and impact publicly,
ensuring proper alignment to the branding, messaging, and tone of MCE and its partners

● Collect and document testimonials from portfolio staff about key learnings, challenges, and
impact trends seen on the ground, that can be used to communicate our impact for both
internal and external audiences

● Research and maintain a database of media contacts and support the MCE team in media
outreach

● Design, update, and maintain MCE’s marketing materials and presentation decks and other
resources for business development

● Manage the development of MCE’s newsletters (writing, design, production, and distribution).
● Keep MCE’s website current with the latest portfolio and impact statistics, news, blogs, and

other new content
● Schedule content across all media channels (primarily LinkedIn and blog) to promote MCE’s

work and the impact of its portfolio partners

Business Development Operations (30%):

● Manage the entire Guarantor paperwork and onboarding process, from the beginning of a
Guarantor’s relationship with MCE to the end, and maintain excellent records in MCE’s
electronic filing system and Salesforce CRM

● Support business development team, including the CEO, in preparation for important external
meetings and industry events through conducting desk research, providing summary briefings,
designing draft presentations, and developing target lists for potential new investors,
Guarantors, donors, and other stakeholders as assigned

● Support outreach to prospects, in collaboration with several other members of the team,
through coordination of meetings, synthesis of meeting notes, drafting of communications, and
prospect follow up

● Keep the Business Development team’s pipeline and current stakeholder information updated
in Salesforce; create campaigns and input data in Salesforce as assigned

Qualifications

MCE is seeking a motivated self-starter with up to 5 years of communications experience, preferably
with mission-driven organizations. The ideal candidate will be excited to work at a global organization,
and has the desire to be a key player on our growing team.

● Bachelor’s degree required; graduate degree a plus
● Excellent written and verbal communication skills in English required; Spanish strongly

preferred



● Ability to work independently, manage multiple projects, and take initiative; ability to move
projects forward amid competing demands for time and attention

● Exceptional attention to detail, organized and technologically proficient
● Demonstrated ability to exercise sound judgment and discretion; ability to maintain a high level

of integrity and discretion in handling confidential information
● Enthusiasm for learning, willingness to ask questions of supervisor and teammates in MCE’s

fluid work environment and  to accept and incorporate constructive feedback
● Experience using design software and/or generating ideas of info-graphics and visual assets
● Proficient in using Microsoft Office (Word, Excel, Power Point) and Google Workspace required
● Ability and interest in learning key, web-based platforms such as Salesforce, Mailchimp and

Squarespace
● Sense of humor and self-awareness
● Interest in impact investing and social entrepreneurship

**Individuals from diverse backgrounds that are traditionally underrepresented in the investment
space are strongly encouraged to apply.**

Additional Information about the Position:

This is a remote-based position, and the Associate can work from anywhere in the US. Work
authorization in the US is required. MCE cannot offer sponsorship at this time.

MCE offers a competitive salary, commensurate with experience. Benefits also include an
industry-competitive benefits package, unlimited paid vacation, professional development support,
medical and dental insurance and a retirement savings plan with 3% company match.

MCE is an innovative and rapidly-evolving company allowing opportunities for increased
responsibilities and fast career progression.

The Associate reports directly to the Director of Business Development and Communications.

How to Apply:

Send a CV, cover letter and one writing sample of your choice to info@mcesocap.org with “Associate,
Business Development and Communications” in the subject line. The cover letter should explain why
you are interested in working at MCE and how this position fits in your career growth goals. The writing
sample can be any piece of work that you’ve previously written (i.e. research papers from a job or
class, blog posts, press releases, articles or other contributions) and should be no longer than 2 pages.

Applications will be reviewed on a rolling basis. Only applicants who meet the requirements will be
contacted.


